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CHECKOUT - CURRENT FLOW

PROBLEM

01

*OLJRV\[�PZ�[OL�TVZ[�PTWVY[HU[�WHY[�VM�[OL�ZP[L��<ZLYZ�IYV^ZL�HUK�YLHJO�WYVK\J[�WHNL�[V�ÄUK�ILZ[�KLHSZ��SV^LZ[�WYPJLZ�HUK�VMMLYZ��/LYL��[OL�
M\UKHTLU[HS�WYVISLT�PZ�4\[PWSL�*HSS�[V�(J[PVUZ��(KK�[V�>PZOSPZ[�PZ�H�PUKP]PK\HS�*HSS�[V�(J[PVU�^OPJO�ULLKZ�[V�Z[H`�[OLYL��0U�:[VYL�[HISL��>L�OH]L�
.L[�*V\WVU�HUK�=PZP[�:[VYL��0M�[OL�\ZLY�JSPJRZ�=PZP[�:[VYL��OL�^PSS�IL�KPYLJ[LK�[V�[OL�TLYJOHU[�ZP[L�PU�H�UL^�^PUKV �̂�7YPJLZ�TH`�]HY`�OLYL�ILJHZ\ZL�
WYPJLZ�^L�ZOV^�HYL�HM[LY�JV\WVU�KPZJV\U[Z��*SPJRPUN�.L[�*V\WVU�^PSS�SH\UJO�[OL�
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Shoppingwish.in - User Flow - Checkout

SOLVING THE PROBLEM

02

SOLUTION
/H]PUN�T\S[PWSL�JHSS�[V�HJ[PVUZ�JVUM\ZLZ�[OL�\ZLY��/LYL�^L�JHU�PTWYV]L�[OL�ÅV^�I`�OH]PUN�H�ZPUNSL�JHSS�[V�HJ[PVU�“See Details”.    
*SPJRPUN�:LL�+L[HPSZ�^PSS�VWLU�4VKHS�)V_�^OPJO�^PSS�OH]L�7YVK\J[�0THNL��+LZJYPW[PVU��*V\WVUZ��7YPJL�*HSJ\SH[PVUZ��*V\WVU�*VKLZ�
and “Get this Deal”�I\[[VU��*SPJRPUN�“Get this Deal/Coupon Code” ^PSS�[HRL�\ZLY�[V�[OL�TLYJOHU[�ZP[L�^OLYL�[OL`�JHU�7\YJOHZL�[OL�
WYVK\J[��;OPZ�^H �̀�H�JSLHY�ÅV^�PZ�LZ[HISPZOLK�^P[O�WYLKPJ[HISL�*HSS�[V�(J[PVUZ



Canon SLR EOS 550
PRICE

`37500

PRICE BREAKUP

Store Price

No Thanks, I don’t want the Coupons

Rs. 43490

Deal Price ` 43340

3VYLT�PWZ\T�KVSVY�ZP[�HTL[��JVUZLJ[L[\Y�HKPWPZJPUN�LSP[��,[PHT�HSPX\HT�
]VS\[WH[�\YUH�PK�MH\JPI\Z��0U[LNLY�IPILUK\T�ZJLSLYPZX\L�[PUJPK\U[��0U�Z\ZJPWP[�
JVUZLX\H[�[VY[VY�JVUZLJ[L[\Y�NYH]PKH��7OHZLSS\Z�]LS�[LSS\Z�PK�U\SSH�[PUJPK\U[�

:OPWWPUN�*OHYNLZ��6J[YVP��:[H[L�:WLJPÄJ�;H_LZ�TH`�IL�HKKP[PVUHS��
7SLHZL�YLMLY�:[VYL�:P[L�MVY�[OLZL�KL[HPSZ�

0UJS��*V\WVUZ�^VY[O�` 200

Grab This Deal Now �Grab This Deal Now �

Select Coupon ��:LSLJ[�*V\WVU�[OH[�Z\P[Z�`V\�[OL�ILZ[

:OPWWPUN!�����+H`Z

Other Coupons (whats this?)

�̂ O`&�

(-) Rs. 150

Rs. 100

-

9Z������VMM�VU�4PU�W\YJOHZL�VM�9Z���������=HSPK�VUS`�MVY�2V[HR�
Credit card users.)

Rs. 100

Rs. 0

9Z������VMM�VU�4PU�W\YJOHZL�VM�9Z���������=HSPK�VUS`�MVY�2V[HR�
Credit card users.)

:OVW�MVY�TVYL�[OHU�9Z��������HUK�NL[�9Z�������VMM

-SH[�����6MM��/+-*�)HUR�*\Z[VTLYZ�HDFCOFF15 

KOTAK15

200OFFALL

RANDCOUP

STORE TABLE

Shoppingwish.in - User Flow - Checkout

WIREFRAME

03

Interaction Flow
:LL�+L[HPSZ�PU�[OL�:[VYL�[HISL�^PSS�VWLU�H�4VKHS�)V_��4VKHS�)V_�^PSS�JVU[HPU�WYPJPUN�KL[HPSZ��:[VYL�+L[HPSZ��7YPJL�)YLHR\W�^PSS�JVU[HPU�
:[YL�WYPJL��<ZLY�JHU�ZLSLJ[�JV\WVU�^OPJO�Z\P[Z�OPT�[OL�ILZ[��:OVWWPUN^PZO�ZLSLJ[Z�[OL�ILZ[�JV\WVU�HZ�[OL�KLMH\S[�MVY�HSS�WYPJL�JHSJ\SH-
[PVUZ��(Z�[OL�\ZLY�JOHUNLZ�JV\WVU��WYPJL�JHSJ\SH[PVUZ�^V\SK�IL�\WKH[LK

SEE DETAILS

SEE DETAILS

SEE DETAILS

SEE DETAILS

MERCHANT
SITE



Shoppingwish.in - User Flow - Checkout

WIREFRAME - LOGGED IN USER

03

Wireframe - Full View

Canon SLR EOS 550
PRICE

`37500

PRICE BREAKUP

Store Price

No Thanks, I don’t want the Coupons

Rs. 43490

Deal Price ` 43340

3VYLT�PWZ\T�KVSVY�ZP[�HTL[��JVUZLJ[L[\Y�HKPWPZJPUN�LSP[��,[PHT�HSPX\HT�
]VS\[WH[�\YUH�PK�MH\JPI\Z��0U[LNLY�IPILUK\T�ZJLSLYPZX\L�[PUJPK\U[��0U�Z\ZJPWP[�
JVUZLX\H[�[VY[VY�JVUZLJ[L[\Y�NYH]PKH��7OHZLSS\Z�]LS�[LSS\Z�PK�U\SSH�[PUJPK\U[�

:OPWWPUN�*OHYNLZ��6J[YVP��:[H[L�:WLJPÄJ�;H_LZ�TH`�IL�HKKP[PVUHS��
7SLHZL�YLMLY�:[VYL�:P[L�MVY�[OLZL�KL[HPSZ�

0UJS��*V\WVUZ�^VY[O�` 200

Grab This Deal Now �Grab This Deal Now �

Select Coupon ��:LSLJ[�*V\WVU�[OH[�Z\P[Z�`V\�[OL�ILZ[

:OPWWPUN!�����+H`Z

Other Coupons (whats this?)

�^O`&�

(-) Rs. 150

Rs. 100

-

9Z������VMM�VU�4PU�W\YJOHZL�VM�9Z���������=HSPK�VUS̀ �MVY�2V[HR�
Credit card users.)

Rs. 100

Rs. 0

9Z������VMM�VU�4PU�W\YJOHZL�VM�9Z���������=HSPK�VUS̀ �MVY�2V[HR�
Credit card users.)

:OVW�MVY�TVYL�[OHU�9Z��������HUK�NL[�9Z�������VMM

-SH[�����6MM��/+-*�)HUR�*\Z[VTLYZ�HDFCOFF15 

KOTAK15

200OFFALL

RANDCOUP



Canon SLR EOS 550
PRICE

`37500

PRICE BREAKUP

Store Price

No Thanks, I don’t want the Coupons

Rs. 43490

Deal Price ` 43340

3VYLT�PWZ\T�KVSVY�ZP[�HTL[��JVUZLJ[L[\Y�HKPWPZJPUN�LSP[��,[PHT�HSPX\HT�
]VS\[WH[�\YUH�PK�MH\JPI\Z��0U[LNLY�IPILUK\T�ZJLSLYPZX\L�[PUJPK\U[��0U�Z\ZJPWP[�
JVUZLX\H[�[VY[VY�JVUZLJ[L[\Y�NYH]PKH��7OHZLSS\Z�]LS�[LSS\Z�PK�U\SSH�[PUJPK\U[�

0UJS��*V\WVUZ�^VY[O�` 200

Login with FacebookLogin with Facebook

;HRL�TL�[V�:LSSLY�:P[L��0�^PSS�:PNU�\W�UL_[�[PTL�;HRL�TL�[V�:LSSLY�:P[L��0�^PSS�:PNU�\W�UL_[�[PTL�

Select Coupon ��:LSLJ[�*V\WVU�[OH[�Z\P[Z�`V\�[OL�ILZ[

:OPWWPUN!�����+H`Z

Other Coupons (whats this?)

�^O`&�

(-) Rs. 150

Rs. 100

-

9Z������VMM�VU�4PU�W\YJOHZL�VM�9Z���������=HSPK�VUS̀ �MVY�2V[HR�
Credit card users.)

Rs. 100

Rs. 0

9Z������VMM�VU�4PU�W\YJOHZL�VM�9Z���������=HSPK�VUS̀ �MVY�2V[HR�
Credit card users.)

:OVW�MVY�TVYL�[OHU�9Z��������HUK�NL[�9Z�������VMM

-SH[�����6MM��/+-*�)HUR�*\Z[VTLYZ�

Login to see

Login to see

Login to see

Login to see

.L[�[OPZ�KLHS�]PH�,THPS
,U[LY�`V\Y�LTHPS :LUK or

Shoppingwish.in - User Flow - Checkout

WIREFRAME - NOT LOGGED IN USER

03

Wireframe - Full View



Shoppingwish.in - User Flow - Checkout

INTERACTIONS

03

Wireframe - Full View

Canon SLR EOS 550
PRICE

`37500

PRICE BREAKUP

Store Price

No Thanks, I don’t want the Coupons

Rs. 43490

Deal Price ` 43340

3VYLT�PWZ\T�KVSVY�ZP[�HTL[��JVUZLJ[L[\Y�HKPWPZJPUN�LSP[��,[PHT�HSPX\HT�
]VS\[WH[�\YUH�PK�MH\JPI\Z��0U[LNLY�IPILUK\T�ZJLSLYPZX\L�[PUJPK\U[��0U�Z\ZJPWP[�
JVUZLX\H[�[VY[VY�JVUZLJ[L[\Y�NYH]PKH��7OHZLSS\Z�]LS�[LSS\Z�PK�U\SSH�[PUJPK\U[�

:OPWWPUN�*OHYNLZ��6J[YVP��:[H[L�:WLJPÄJ�;H_LZ�TH`�IL�HKKP[PVUHS��
7SLHZL�YLMLY�:[VYL�:P[L�MVY�[OLZL�KL[HPSZ�

0UJS��*V\WVUZ�^VY[O�` 200

Grab This Deal Now �Grab This Deal Now �

Select Coupon ��:LSLJ[�*V\WVU�[OH[�Z\P[Z�`V\�[OL�ILZ[

:OPWWPUN!�����+H`Z

Other Coupons (whats this?)

�^O`&�

(-) Rs. 150

Rs. 100

-

9Z������VMM�VU�4PU�W\YJOHZL�VM�9Z���������=HSPK�VUS̀ �MVY�2V[HR�
Credit card users.)

Rs. 100

Rs. 0

9Z������VMM�VU�4PU�W\YJOHZL�VM�9Z���������=HSPK�VUS̀ �MVY�2V[HR�
Credit card users.)

:OVW�MVY�TVYL�[OHU�9Z��������HUK�NL[�9Z�������VMM

-SH[�����6MM��/+-*�)HUR�*\Z[VTLYZ�HDFCOFF15 

KOTAK15

200OFFALL

RANDCOUP

:LSLJ[�[V�*VW`�*VKL

6[OLY�*V\WVUZ�HYL�NLULYHS�\ZL�
JV\WVUZ�^OPJO�JHU�IL�\ZLK�V]LY�
ZWLJPÄJ�JVUKP[PVUZ��;OLZL�JV\-
WVUZ�HYL�\U]LYPÄLK��/LUJL��^L�
dont recommend use of these 
coupons.

Select Coupon
6[OLY�*V\WVUZ�HYL�
NLULYHS�\ZL�JV\WVUZ�
which can be used 
V]LY�ZWLJPÄJ�JVUKP-
tions. These cou-
WVUZ�HYL�\U]LYPÄLK��
/LUJL��^L�KVU[�
recommend use of 
these coupons.



Shoppingwish.in - User Flow - Checkout

STORE TABLE

03

Wireframe - Full View

Canon SLR EOS 550
PRICE

`37500

PRICE BREAKUP

Store Price

No Thanks, I don’t want the Coupons

Rs. 43490

Deal Price ` 43340

3VYLT�PWZ\T�KVSVY�ZP[�HTL[��JVUZLJ[L[\Y�HKPWPZJPUN�LSP[��,[PHT�HSPX\HT�
]VS\[WH[�\YUH�PK�MH\JPI\Z��0U[LNLY�IPILUK\T�ZJLSLYPZX\L�[PUJPK\U[��0U�Z\ZJPWP[�
JVUZLX\H[�[VY[VY�JVUZLJ[L[\Y�NYH]PKH��7OHZLSS\Z�]LS�[LSS\Z�PK�U\SSH�[PUJPK\U[�

:OPWWPUN�*OHYNLZ��6J[YVP��:[H[L�:WLJPÄJ�;H_LZ�TH`�IL�HKKP[PVUHS��
7SLHZL�YLMLY�:[VYL�:P[L�MVY�[OLZL�KL[HPSZ�

0UJS��*V\WVUZ�^VY[O�` 200

Grab This Deal Now �Grab This Deal Now �

Select Coupon ��:LSLJ[�*V\WVU�[OH[�Z\P[Z�`V\�[OL�ILZ[

:OPWWPUN!�����+H`Z

Other Coupons (whats this?)

�^O`&�

(-) Rs. 150

Rs. 100

-

9Z������VMM�VU�4PU�W\YJOHZL�VM�9Z���������=HSPK�VUS̀ �MVY�2V[HR�
Credit card users.)

Rs. 100

Rs. 0

9Z������VMM�VU�4PU�W\YJOHZL�VM�9Z���������=HSPK�VUS̀ �MVY�2V[HR�
Credit card users.)

:OVW�MVY�TVYL�[OHU�9Z��������HUK�NL[�9Z�������VMM

-SH[�����6MM��/+-*�)HUR�*\Z[VTLYZ�HDFCOFF15 

KOTAK15

200OFFALL

RANDCOUP

:LSLJ[�[V�*VW`�*VKL

6[OLY�*V\WVUZ�HYL�NLULYHS�\ZL�
JV\WVUZ�^OPJO�JHU�IL�\ZLK�V]LY�
ZWLJPÄJ�JVUKP[PVUZ��;OLZL�JV\-
WVUZ�HYL�\U]LYPÄLK��/LUJL��^L�
dont recommend use of these 
coupons.


